
FREDERICK COUNTY ASSOCIATION OF REALTORS 

SENTRILOCK LOCKBOX ACCESS CREDENTIALS USER AGREEMENT 

AGENT MEMBER 

THIS AGREEMENT is entered into this ___ day of _______ � 20__, by and between the 

FREDERICK COUNTY ASSOCIATION OF REALTORS® (hereinafter "FCAR"), AND 

(Name of Agent/Smart Card Holder and Brokerage Name) 

the Agent/Lockbox Owner hereinafter referred to as ("Authorized User''). 

1. SMART CARD RECEIPT: Authorized User acknowledges receipt of a SentriLock Smart Card from FCAR.

2. LICENSE TO USE: Authorized User is hereby granted, subject to the terms and conditions of this

Agreement, a personal, revocable, non-exclusive and non-transferable license, (which shall be revocable

at will by SentriLock, LLC or FCAR) to the SentriLock System, the Smart Card (as long as they remain an

active part of the System), and the Entry Codes in order to access properties in the geographic area

currently served by FCAR, the BrightMLS, and those geographical areas served by another or other

Board(s) or Association(s) of REALTORS®, including those Board(s) and Association(s)with which FCAR

has entered into a written reciprocal electronic lock box agreement, and the multiple listing services

owned and operated by such Board(s) or Association(s). Access by Authorized User, at all times, shall be

made solely in connection with his/her legally permitted, normal and customary activities while acting

as a rea l estate Licensee. Authorized User shall use the Lockbox technology only for the purpose of

gaining authorized entry into real property upon which a SentriLock box has been installed in those

geographic areas as defined herein where the Authorized User is authorized to access the system.

3. CURRENT UPDATE: Authorized User acknowledges that the Smart Card has an update code which

expires at regular intervals determined by FCAR prohibiting further use of the Smart Card until a new update

code is obtained by placing the Smart Card in a Smart Card Reader or by another authorized method. Upon such

expiration, the Smart Card will not be able to access the System. Accordingly, duringtheterm of this Agreement,

the Authorized User shall be required, from time to time, to place Smart Card in Smart Card Reader to update Smart

Card, transmit showing data and obtain system updates.

4. CARD EXCHANGE BY SENTRILOCK OR FCAR: SentriLock, LLC may at its discretion require FCAR
to replace the Smart Cards used by FCAR and its Authorized Users with replacement Smart Cards
compatible with the system. SentriLock, LLC shall make the exchange of Smart Cards at no cost to FCAR
unless the exchange is necessary due to Customer negligence.

5. ELIGIBILITY: The Authorized User shall remain eligible to retain the license herein granted only for so
long as all of the following conditions, at all times, are fully satisfied.
A. The Authorized User shall be an Agent Member in good standing of FCAR or an Agent Member in good
standing of another or other Board or Association of REALTORS®, including those Board(s) and
Association(s) with which FCAR has entered into a written reciprocal electronic lockbox agreement.
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CONVENIENCE TO THE AUTHORIZED USER), WHICH SHOULD BE CONTACTED WHEN A PROBLEM WITH 
THE EQUIPMENT IS EXPERIENCED. AUTHORIZED USER SHALL BE SOLELY RESPONSIBLE FOR 
DETERMINING THE SCOPE OF ANY WARRANTY PROVIDED BY SENTRILOCK, LLC. 

17. NO CONSEQUENTIAL DAMAGES: FCAR shall not be liable to the Authorized User for any special,

indirect, incidental, or consequential damages for any loss of use, loss of profit, or any other loss of any

kind which may arise from the use of the System by the Authorized User or from defects in any Smart

Card, SentriLock hardware or software programs, or SentriLock box.

18. GOVERNING LAW: The validity of this Agreement and any of its terms and provisions, as well as the
rights and duties of the parties hereunder, shall be governed by the laws of the State of Maryland, and
venue shall be the county in which the Authorized User resides.

19. PARTIAL INVALIDITY: If any provision of this contract is held by any court to be invalid, void, or
unenforceable, the remaining provisions shall nevertheless continue in full force.

20. ADDITIONAL CONDITIONS SET FORTH ON ALL PAGES HEREOF ARE PART OF THIS AGREEMENT:

This written contract expresses the entire agreement between Authorized User and FCAR with respect to
the SentriLock Smart Card System. This Agreement supersedes any and all other agreements. Either oral

or in writing. No other agreement, statement, or promise relating to the subject matter of the Agreement
which is not contained herein shall be valid or binding. This Agreement is binding upon the heirs and
personal representatives of the Authorized User. This Agreement may be amended only in writing, signed
by all parties hereto.

SIGNATURES TO FREDERICK COUNTY ASSOCIATION OF REALTORS 

SENTRILOCK LOCKBOX ACCESS CREDENTIALS USER AGREEMENT- AGENT MEMBER 

Authorized User Name (please print) Primary Board/ Association NRDS# Maryland Permanent License# 

E-Mail Address Brokerage Name and Address Contact Phone Number 
(Office, Mobile) 

Signature of Authorized User 

Approved by: ________________ _ Dated: 
------------

(To be signed by FCAR Staff) 
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